Chapter 4: The Critical Literature Review Lecture 1
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A literature review is a step-by-step process that involves the identification of published and
unpublished work from secondary data sources on the topic of interest, the evaluation of this
work in relation to the problem, and the documentation of this work.
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The purpose of a critical literature review

A critical literature review ensures that no important variable that has in the past been found repeatedly
to have had an impact on the problem is ignored in the research project. Indeed, it is possible that some
of the critical variables are never brought out in the preliminary data gathering stage, either because
the interviewees cannot articulate them or are unaware of their impact, or because the variables seem
so obvious to the interviewees that they are not specifically stated. If there are variables that are not
identified during the interviews but influence the problem critically, then research done without
considering them is an exercise in futility.

The exact purpose of a critical literature review depends on the research approach that is taken. In
general, a literature review ensures that:: e 4alull & ganll s daal je o) ) 2e by

1. Important variables that are likely to influence the problem situation are not left out of the
study.
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2. One does not run the risk of "rein venting the wheel"; that is, wasting effort on trying to
rediscover something that is already known.
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3. The literature survey helps the development of the theoretical framework and hypotheses
for testing.
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4. The background is available to enable you to look at a problem from a specific angle, to
shape you: thinking, and to spark useful insights on the topic of your research.
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5. The problem statement can be made with precision and clarity.
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6. Testability and replicability of the findings of the current research are enhanced.
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7. The research findings are related to the findings of others.
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How to approach the literature review 4wl c saul) daa) ja ) ) ddss |

The first step of the literature review involves the identification of the various published and
unpublished materials that are available on the topic of interest, and gaining access to these.
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Data sources <laslzall jiuas

The quality of a literature review depends on a cautious selection and reading of books,
academic and professional journals, reports, theses, conference proceedings, unpublished
manuscripts, and the like. Academic books and journals are, in general, the most useful
sources of information. However, other sources such as professional journals, reports, and
even newspapers may also be valuable because they can provide you with specific, real world
information about markets, industries, or companies.

-  Textbooks il

- Journals a8 Oilall

- Theses dmalall Jilu )l

- Conference proceedings<l «isell 3,

- Unpublished manuscripts 3% »& 35
-  Repots

- Newspapers

- The Internet

Searching for literature ..l jbadl yaas

Previously, one had to manually go through several bibliographical indexes that are compiled
periodically, listing the journals, books, and other sources in which published work in the area
of interest could be found. With modern technology, locating sources where the topics of interest
have been published has become much easier.
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You will benefit from spending some time on becoming familiar with the online resources that
your library provides. Most libraries have the following electronic resources at their disposal:
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e Electronicjournals. Yourlibrary is probably subscribed to journals that are published or made

available online. You may want to find out which journals are provided on line by your library.
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e Full-text databases. Full-text databases provide the full text of the article. Find out which full-

text databases are provided by your library.
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e Bibliographic databases. Bibliographic databases display only the bibliographic citations;
that is, the name of the author, the title of the article (or book), source of publication, year,
Volume, and page numbers.
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e Abstract databases. Abstract databases also provide an abstract or summary of articles. They do
not provide the full text of an article or manuscript.
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Evaluation the literature caul) ddas jall cila slaal) 71 A

A good literature review needs to include references to the key studies in the field. For this reason,
articles and books that are often cited by others must be included in your. Literature review, even if
these articles and books were written 30 or even 40 years ago. Of course, more recent work should
also be incorporated in your literature survey, since recent work will build on a broader and more up-to-
date stream of literature than older work.
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Documenting the literature review. 4&iud) cilbw jall (adls LS

The purpose of the literature review is to help the researcher to develop a good problem
statement. A review of the literature identifies and highlights the important variables, and
documents the significant findings from earlier research that will serve as the foundation on
which the theoretical framework for the current investigation can be built.
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» The final paper of a review of literature contains: aim of the study, methodology that the
researcher used, and the significant findings of each relevant literature.
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Al-Mobaydeen (2009) conducted a study entitled: "A proposed Model for Improving Corporate
Governance Effectiveness and its Effect on Internal Auditors Independency at Jordanian Commercial
Banks"

The study aimed at providing a proposed model for enhancing the effectiveness of institutional
governance and its effect on Jordanian commercial bank internal auditors' independency. The study
sample consisted of all internal auditors at Jordanian commercial banks, which are (13) banks, working
on them (223) internal auditors, and because the study population is not big the researcher took all of
the study population as a study sample. In order to achieve the study goals and objectives the
researcher developed a questionnaire for collecting data from the study sample by examining its validity
and reliability. The empirical results include the following; (a) there is no effect for governance
(Protecting Stakeholders Rights, Transparency and Disclosure) at Jordanian commercial banks internal
auditors' independency; (b) the governance (Equity Deal, Owners, and board directors' responsibility)
has no effect; (c) there are no significant differences in the effect of governance at Jordanian
commercial banks internal auditors' independency due to the following demographic variables (sex,
Age, Educational Qualification, Job Experience).

Al-Sharef (2008) conducted a study entitled:"Quality of Earnings and its relationship with corporate
governance".

The study investigates the relation between quality of Earnings and various aspect of corporate
governance. Through the use of actual- based model, a sample of 315 firms-year observations for 45
Jordanian Industrial Public Shareholding companies listed at Amman Stock Exchange was generated
to achieve number of goals. The aspects of corporate governance were board of directors and the audit
committee. The board of directors characterized by board Shareholding, board size, and board
independence, while the audit committee is characterized by audit committee independence, audit
committee experience, and audit committee activity.

The results were generally consistent with the literature: there is a negative relation between Earnings
quality and board Shareholding, while a positive relation between quality and audit committee
independence. No significant relation existed between Earnings quality and other characteristics of
corporate governance
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Example:

Write a paragraph to put the below study in literature review section.
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Appendix: APA Format for Referencing Relevant Articles

A bibliography is a listing of work that is relevant to the main topic of research interest arranged in
alphabetical order of the last names of the authors.
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Book by a single author

Makhool, B. (2002), Investment and the Investment Environment in the West Bank and Gaza
Strip, Ramallah: Palestine Economic Policy Research Institute (MAS).

By more than one author

Makhool, B. and N. Atyani (2004), Cost Structure, Economies of Scale and Their Effect on
the Competitiveness of Palestinian Industries, Ramallah: Palestine Economic Policy
Research Institute (MAS).

More than one book by the same author in the same year

Abdel-Razeq, O. (2002a), Evaluation of Palestinian International Economic and Trade
Agreements, Ramallah: Palestine Economic Policy Research Institute (MAS).

Abdel-Razeq, O. (2002b), The Structure of the Palestinian Public Budget, Ramallah: Palestine
Economic Policy Research Institute (MAS).

Chapter in an edited book

Sabri, N. (999). "General Features of the Palestinian Industry" International Management, pp.
33-42.

Journal article

Daoud, Y., (2002), Patented Merchandise of the West Bank and Gaza Journal of Economic
Cooperation Vol 18: 205-227.

Doctoral dissertation

Karem, RS. (1997). Medical advances and quality of life. Unpublished doctoral dissertation, Omaha
State University.

Newspaper article, no author

The new GM pact. (1998, July 28). Concord Tribune, p.1.

Electronic source

Author, 1. (1998). Technology and immediacy of information. Available at http:// www.bnet.act.com
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