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Person-centered	approach	
to	audiological	

rehabilitation	&	personal-
adjustment	counselling
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Person-centered	approach

Ideally, in person-centered care, the individual is 
considered holistically and optimal outcomes are 
achieved with input and accountability from the 
person and other professionals working 
collaboratively. 
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Person-centered	approach	to	audiological	
rehabilitation
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• Main	goal
• Improve	quality	of	life	by	eliminating	or	reducing	activity	limitations	and	participation	
restrictions

• Person-centred approach
• Identify	individual	needs
• Set	specific	goals
• Make	shared,	informed	decisions
• Support	self-management
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Person-centered	approach	to	audiological	
rehabilitation

• Identifying	individual	needs
• Impaired	function
• Activity	limitation
• Participant	restriction
• Associated	environmental	factors
• Consideration	of	third-party	disability	experienced	by	close	family	members/	friends/	
significant	others.		
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Person-centered	approach	to	audiological	
rehabilitation

• Setting	joint	goals
• Important	to	involve	patients,	communication	partners	and	all	relevant	clinical	
professional

• Requires	relationship	based	on	trust,	respect	and	empathy
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Person-centered	approach	to	
audiological	rehabilitation
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Making	shared,	informed	decisions

Requires	shared	understanding	of

Effects	of	hearing	problem
Agreed	strategies	intended	to	
reduce	effects	of	hearing	

problem

Knowledge	of	how	to	effectively	
implement	strategies
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Person-centered	approach	to	audiological	
rehabilitation

• Supporting	self-management

• Essential	factors	for	successful	self-management:
• Knowledge	of	the	condition	and	its	effects
• Ability	to	adapt	behavior	appropriately
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Putting	the	Person	at	the	Center	of	an	
Individualized	Plan	of	Care

*QI:	Quality	Improvement

*

Audiologists have unique 
expertise that allows them to 
contribute to individualized 
plans of care for those with 
hearing, balance, and 
auditory system disorders. 
The scope of audiology is 
encompassed in the spokes 
of this wheel.
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Benefits	of	Person-Centered	Care
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Aims	of	patient	
education	and	
counseling	

• Understand	the	nature	of	their	hearing	loss,	its	
consequences	and	treatment/	management	
options	

• Acknowledge	that	they	have	a	hearing	loss	and	
work	through	the	consequential	negative	
emotions	that	restrict	enjoyment	of	life

• Overcome	obstacles	associated	with	engaging	in	
any	form	of	rehab

• Use	and	care	of	hearing	aids	or	other	assistive	
listening	devices	

• Acquire	additional	communication	skills
• Do	they	need	hearing	therapy?	
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Remember:	 It’s	a	routine	experience	for	us,	but	a	
new	experience	for	them!	
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The	Ida	Institute	Motivation	Tools

• The	Line	
• The	Box
• The	Circle	
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The	Line	
• A	simple,	effective	tool	that	is	based	on	a	line,	two	questions,	and	the	patients/clients’	responses

• Question	1:	Allows	the	clinician	to	assess	how	important	their	client/	patient	feels	it	is	for	them	to	
improve	their	hearing

• Question	2:	Helps	the	clinician	appraise	how	confident	their	patient/client	is	that	they	can	follow	
through	with	recommended	treatment

• You	can	use	the	Line	in	the	first	session	with	your	client,	in	a	follow	up	appointment,	or	repeated	
over	time.	It	is	often	used	with	first-time	clients	or	to	increase	the	motivation	of	those	who	are	no	
longer	wearing	their	hearing	aids.
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The	Box

• An	effective	way	to	help	ambivalent	clients	and	explore	with	them	what	might	encourage	them	to	
take	action	on	their	hearing	loss

• It	is	important	that	your	clients	fill	out	the	Box	themselves.	Afterwards,	ask	follow-up	questions	
and	encourage	your	clients	to	elaborate

• The	Box	can	be	used	in	combination	with	the	Line for	a	more	complete	picture	of	the	client’s	
thoughts	about	their	hearing	loss	and	motivation	to	act	on	it.
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The	Transtheoretical Model	(TTM)
(Prochaska	and	DiClemente’s Stages	of	Change	model)

• The	model	describes	behavioral	change	as	an	intentional	process	that	unfolds	over	time	and	
involves	progress	through	a	series	of	stages

• Endorsed	by	the	World	Health	Organization

• Has	been	widely	used	across	different	sectors	of	healthcare	to	assess	people’s	motivation	for	
change	and	develop	intervention	programs	to	address	various	health	concerns	– from	smoking,	to	
diet,	alcohol	consumption,	and	physical	activity.
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Pre-contemplation:	Denial	and	ignorance	of	the	problem

Contemplation:	Ambivalence	and	conflicted	emotions

Preparation:	Collecting	info	about	change	and	
experimenting	with	small	changes	

Action:	Taking	direct	action	toward	a	goal	

Maintenance:	Avoiding	temptation	and	maintaining	new	
behavior

Relapse:	Disappointment,	frustration	and	feelings	of	
failure

Prochaska	JO,	Velicer WF. The	transtheoretical	model	of	health	behavior	change.	Am	J	Health	Promot.	1997;12(1):38-48.21Uploaded By: anonymousSTUDENTS-HUB.com



The	Circle

• Involves	the	different	stages	of	behavior	change	

• Helps	both,	the	clinician	and	patient	identify	what	stage	the	patient	is	at	and	where	they	are	
heading
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My	Hearing	Explained
• The	audiogram	is	a	valuable	tool	for	hearing	care	professionals,	but	research	shows	that	it	can	be	
difficult	for	clients	and	their	communication	partners	to	understand

• My	Hearing	Explained	is	a	conversation	guide	for	relaying	hearing	test	results	in	person-centered	
terms

• Benefits:
- Relate	hearing	test	results	in	easy-to-understand	language
- Help	people	explain	their	hearing	loss	to	others
- Save	time	in	the	appointment	by	focusing	on	what	matters	to	your	client
- Guide	your	client	through	personalized	recommendations	based	on	their	needs
- Helps	to	guide	your	conversation	about	hearing	test	results	to	make	them	easier	to	
understand	
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Let’s	watch

• https://idainstitute.com/what_we_do/video_library/ethnographic_fil
ms/motivation_films/

• https://idainstitute.com/what_we_do/video_library/ethnographic_fil
ms/communication_partners_films/

• https://idainstitute.com/what_we_do/video_library/ethnographic_fil
ms/person_centered_care_films/
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