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@<= Triage: prioritizing cases for medical care
= 02020 <= Quick Actions: taking prompt action within seconds

D00 2uee) === o+ <@ |mplied informed consent: In ER patient can noft give
informed consent, yet we have to act
sv=v<m Staff teamwork: staff help each other

Al <m Respect of the law: the law is involved in the ER
pehesslacm Impartiality: no discrimination in ER

= =mResilience: get adapted to difficult situations in ER with
allits chaos
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Lilsl«Emergency room ethic uﬁ;éiﬁﬁmﬁwuy@

~c.-=-The provider-patient
QLAY o o
“ relationship

Course: Laws and ethics of medical lab science (BCLS2100)
Instructor: Dr. Mahmoud A. Srour
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Infroduction

« a?sjmc':fc:‘gcasgDoc’rors and patients should have a good relation for a
ALY, C0)ls 3 o# . 0 o .
£ 2 o) o> it better care, and this relation is based on:

» Clear communication,— 225»oisu)
= Mutual frust — = e =l
m Respect, and shared goals.—s - 2553 »UP8, d7ed)

RTINS Impor’ro%r aspects of this relationship include%o’rien’r

=)o privacy,confidentiality, ond@espec’r for autonomy.
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30) b o5 22— <B Patients bill of rights:
()= A right to receive complete information,

(2mTo discuss benefits, risks, and costs of treatments, s eies
GmTo make informed decisions about their healthcare

2o« Doctors have rights too: .  eklifsase

Om The right to be freated with respect, (s i\t oPo o s ST

©m»To choose their patients as long as laws against “Q"?“P/'Wﬂ_;ﬁg

discrimination aren’t broken , RT3 S PR EY IT| S ™

o P

GmTo refuse patients in some situations,

@m»They have a right to honest information from their
patients.

STUDENTS-HUB.com Uploaded By: anonymous,


Mobile User


11/19/2024

. - v !
rﬂﬁm}JnL‘é \L__DJJ} C/’/;;J%\(‘_J‘S?\Q\

< Fiduciary duty (_suleill w>lg) of doctors
toward their patients

This is a legal relationship and doctors must establish trust
and confidentiality at every step during his relationship
with the patient.

» Therefore, doctor must:

"Fiﬂ_ <=-Provide the best care possible.

2> [@RLe s ~ koSS cmThe doctor may end up in court.

» A patient is more likely to follow advice and instructions if
the provider-patient relationship is strong and healthy. \

Be sure to look at each patient as a partner,
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p 2= Understanding confidentiality

N %-WL’“‘*‘JC’” communication between a patient and a provider must
remain private.

si<m-Anything a patient says in a doctor’s visit or over the
‘el nhone to a nurse cannot be discussed with a third party

boo spo ,L%’e)":’aw_hwfrhou’r express written permission from the patient.

= A breach of confidentiality occurs when a doctor shares
patient information with a third party, but does so
without the patient’s consent or a court order.
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» Confidentiality comes from two ethics principles:

a&ma” beneficence and autonomy. e

) )

Oéff') ®» This respects the patient’s right to privacy (autonomy)
and helps ensure that every action is working foward a
good outcome (beneficenc;ey/\
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SUaZ —Maintaining confidentiality can be tricky.
~==" Considerations include (1/2)

QW:%‘%»JD%: The need to share information with other providers,

: mu'caij-")é"’“ 6’))" including nurses, office management, and lab_

DU technicians, involved in the patient’s care.

S mbss =24 < How freatments and care are paid for, because
VCTEAY @ =S~ insurance and third-party payers can look at patient

“‘ 3 (VIS

S v‘)ﬂﬁ/ records. These info must be encrypted or encoded

- . The security of computers and electronic medical
28,0 S .

- records. hackers can break into almost every computer
system,

Maintaining confidentiality can be tricky.
Considerations include (2/2)

B lede rvadd <m-The public good when communicable diseases such as

nf;,u;é “ %/i:j’ﬁ:’(t’:;ﬁ’l tuberculosis and HIN1 can affect the public health.

L adleny) as2) o3 =<m-The safety of a third party or the patient himself in some

40 s 020 =4~ mental health cases and domestic abuse situations
ey e dn)

Bls ' o >us <= |f g patient in incapable of making a decision about

LB 2suofoLe cauel care because of impairment, or if disclosure would be in

o) Jsw the patient’s best interest.
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Balancing privacy with public good

» Doctors must balance autonomy, beneficence, and nonmaleficence.

® Patients must keep the right to decide who has access to their personal information. /Ethics
dilemma involves patient privacy and the public good, or the best interests of the
community in terms of safety and health.
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التوازن بين الخصوصية والمصلحة العامة
	•	يجب على الأطباء الموازنة بين استقلالية المريض، ومبدأ الإحسان (العمل لصالحه)، ومبدأ عدم الإضرار (عدم التسبب بالضرر).
	•	يحق للمرضى تحديد من يمكنه الوصول إلى معلوماتهم الصحية.
	•	المعضلة الأخلاقية تكمن في التوفيق بين خصوصية المريض والمصلحة العامة، خصوصًا في الحالات التي قد تؤثر على سلامة المجتمع وصحته.
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