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Emergency room ethics

 Triage: prioritizing cases for medical care

Quick Actions: taking prompt action within seconds

 Implied informed consent: In ER patient can not give 

informed consent, yet we have to act

Staff teamwork: staff help each other

Respect of the law: the law is involved in the ER

Impartiality: no discrimination in ER

Resilience: get adapted to difficult situations in ER with 
all its chaos

The provider-patient 

relationship

Course: Laws and ethics of medical lab science (BCLS2100)

Instructor: Dr. Mahmoud A. Srour
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Introduction 

 Doctors and patients should have a good relation for a 

better care, and this relation is based on:

Clear communication, 

Mutual trust

Respect, and shared goals.

 Important aspects of this relationship include patient 

privacy, confidentiality, and respect for autonomy.

Rights for patients and doctors

 Patients bill of rights:

A right to receive complete information, 

To discuss benefits, risks, and costs of treatments, 

To make informed decisions about their healthcare

 Doctors have rights too: 

The right to be treated with respect, 

To choose their patients as long as laws against 

discrimination aren’t broken , 

To refuse patients in some situations, 

They have a right to honest information from their 

patients.
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Fiduciary duty (واجب ائتماني) of doctors 

toward their patients

 This is a legal relationship and doctors must establish trust 

and confidentiality at every step during his relationship 

with the patient. 

 Therefore, doctor must:

Provide the best care possible.

Deal with the patient in good faith.

Respect confidentiality about patient information.

Show loyalty and honesty toward the patient.

Serve the patient’s best interests at all times.

Avoid any conflict of interest

Protecting patient privacy 

Without privacy, 

The provider-patient relationship will break down, 

The patient may not receive the best treatment,

The doctor may end up in court. 

 A patient is more likely to follow advice and instructions if 

the provider-patient relationship is strong and healthy.

 Be sure to look at each patient as a partner,
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Understanding confidentiality

 Confidentiality is an ethical principle that stipulates 

communication between a patient and a provider must 

remain private. 

 Anything a patient says in a doctor’s visit or over the 

phone to a nurse cannot be discussed with a third party 

without express written permission from the patient.

 A breach of confidentiality occurs when a doctor shares 

patient information with a third party, but does so 

without the patient’s consent or a court order.

Confidentiality comes from two ethics principles: 

beneficence and autonomy.

 This respects the patient’s right to privacy (autonomy) 
and helps ensure that every action is working toward a 

good outcome (beneficence).
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Maintaining confidentiality can be tricky. 

Considerations include (1/2)

 The need to share information with other providers, 

including nurses, office management, and lab 

technicians, involved in the patient’s care.

 How treatments and care are paid for, because 

insurance and third-party payers can look at patient 

records. These info must be encrypted or encoded

 The security of computers and electronic medical 

records. hackers can break into almost every computer 

system, 

Maintaining confidentiality can be tricky. 

Considerations include (2/2)

 The public good when communicable diseases such as 

tuberculosis and H1N1 can affect the public health.

 The safety of a third party or the patient himself in some 

mental health cases and domestic abuse situations

 If a patient in incapable of making a decision about 

care because of impairment, or if disclosure would be in 

the patient’s best interest.
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Balancing privacy with public good

 Doctors must balance autonomy, beneficence, and nonmaleficence. 

 Patients must keep the right to decide who has access to their personal information. /Ethics 

dilemma involves patient privacy and the public good, or the best interests of the 

community in terms of safety and health. 



Uploaded By: anonymousSTUDENTS-HUB.com

Mobile User
التوازن بين الخصوصية والمصلحة العامة
	•	يجب على الأطباء الموازنة بين استقلالية المريض، ومبدأ الإحسان (العمل لصالحه)، ومبدأ عدم الإضرار (عدم التسبب بالضرر).
	•	يحق للمرضى تحديد من يمكنه الوصول إلى معلوماتهم الصحية.
	•	المعضلة الأخلاقية تكمن في التوفيق بين خصوصية المريض والمصلحة العامة، خصوصًا في الحالات التي قد تؤثر على سلامة المجتمع وصحته.
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